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To Whom It May Concern,

| am pleased to provide this reference for Kris and his company, One Real Roofing & Construction,
following their completion of three major bathroom remodels for the Salvation Army Homeless Shelter
in Tyler, Texas. As the supervising officer for this project, | had the opporunity to work closely with Kris
throughout the process, and both he and his company delivered at an exceptional lewvel.

This project required significant coordination, planning, and flexibility, as all work had to be performed
within an active shelter environment. Over the course of eight weeks, Kris and One Real Roofing &
Construction demonstrated outstanding communication, reliability, and craftsmanship. Kris persanally
oversaw each phase of the remodels, ensuring that every detail—from demalition and plumbing
reconfiguration to tile installation and ficture upgrades—was completed with care and precision.

One Real Roofing & Construction managed the logistics of materials, subcontractors, ingpections, and
day-to-day scheduling with impressive professionalism. Kris remained hands-on and highly involved,
consistently updating our staff, addressing challenges promptly, and maintaining a clean and safe
workspace despite the unique operational constraints of a busy shelter.

The finished bathrooms are a tremendous improvement for our residents. The quality of work reflects
both Kris's personal commitment to doing things the right way and the sirong capabilities of One Real
Roofing & Construction as a company. Their combined effort has directty contributed to improving
comfort, hygiene, and dignity for the individuals we serve.

| fully recommend Kris and One Real Roofing & Construction for any future remodeling or construction
projects. Their imtegrity, problem-solving ability, and follow-through make them an outstanding choice
for any organization or homeowner seaking refiable and high-quality work.

If you need any additional information, | would be glad to provide it.

Sincerely,

Captain Robert Coriston

Corps Officer

The Salvation Army — Tyler Texas
Robert_conston(@uss.salvationarmy.org
(469) 658-2234



